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I. Basic information 

(I) Registered address:     13th Floor, Building No. 1, 1229 Century Avenue, China 

(Shanghai) Pilot Free Trade Zone, Shanghai, the PRC 

(II) Legal representative:      MA Xin 

(III) Business scope and territories 

1．Business scope： 

Health and personal accident insurance denominated in RMB yuan and foreign 

currencies; health insurance commissioned by the government or supplementary to 

state medical insurance policies; reinsurance of the above said insurance；health 

insurance-related agency and consulting business; insurance funds investment as 

approved by relevant laws and regulations; other business as approved by the CIRC. 

2. Business territories： 

Shanghai, Beijing, Guangdong Province, Sichuan Province 

(IV) Ownership structure and shareholders： 

 1．Ownership structure 

Equity category 

Number of shares or 
contributed amounts  

(10K shares) 

Percentage (%) 

Domestic shares held by legal entities 170,000.00 100.00 

Domestic shares held by natural persons - - 

Foreign shares - - 

Others  - - 

Total 170,000.00 100.00 

  2．Top 10 shareholders 

Name of shareholders 

Shares held or amounts 
contributed as at the end of the 

reporting period  

(10K shares) 

Percentage of the 
shareholding  

(%) 
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1.China Pacific Insurance (Group) Co., Ltd. 144,586.70 85.051 

2. China Pacific Life Insurance Co., Ltd 25,413.30 14.949 

 

(V) Controlling shareholder or de facto controller： 

China Pacific Insurance (Group) Co., Ltd. holds 85.051% of the Company’s stake and is 

thus its controlling shareholder. 

(VI) Subsidiaries, joint or associate ventures： 

Company name 
Number of shares 
held (10k shares) 

Percentage of the 
shareholding (%) 

Shanghai Proton & Heavy Ion Hospital 10,000 20 

 

(VII) Directors, supervisors and senior management  

 

1. Directors (5 in total): 

 

Mr. MA Xin, born in April 1973, has a master's degree. He has been serving as Chairman 

of the Company since January 2021 (approval document: CBIRC Approval [2021] No. 4). 

He has been serving as the acting Responsible Person of the Company since June 2021. 

Mr. MA currently serves as Vice President of CPIC Group, Director of CPIC Life and 

Changjiang Pension respectively. He previously served as Manager of Individual 

Business Department and Assistant General Manager of CPIC Life Xi’an Branch, Deputy 

General Manager and General Manager of CPIC Life Shaanxi Branch, and Transformation 

Director, Head of Strategic Transformation Office and General Manager of the Strategic 

Planning Department of CPIC Group, Board Secretary of CPIC Group, and Director of 

CPIC P/C. 

 

Mr. WANG Mingchao, born in October 1976, holds a master's degree and title of senior 

Human Resources Professional. He has been serving as Director of the Company 

(approval document: CBIRC [2019] No.856) since October 2019. Mr. WANG currently 
also serves as Deputy Marketing Officer of CPIC Group. Previously, he served as Head 
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of Cadre’s Division of Human Resources Department of CPIC Life, Assistant General 

Manager of Human Resources Department of CPIC Life, Head, Deputy Head of Party 

Affairs Department/Organization and Cadre Department of CPIC Life, Senior Deputy 

General Manager of CPIC Life Shanghai Branch, General Manager of Cooperation 

Business Department of CPIC Life, General Manager, Head of Sales, SBU Head of CPIC 

Life Shanghai Branch (Operations Department), Board Secretary of CPIC P/C, and Head 

of Board Office of CPIC Group. 

 

Mr. ZHANG Weidong, born in October 1970, holds a bachelor’s degree. He has been 

serving as Director of the Company since May 2021 (approval document: CBIRC [2021] 

No.341). Mr. ZHANG currently serves as Compliance Responsible Person and General 

Counsel of CPIC Group, and Director of CPIC P/C, CPIC Life, CPIC AMC and Changjiang 

Pension respectively. Mr. ZHANG previously served as General Manager of Legal 
Compliance Department and Risk Management Department, Risk & Compliance Officer 

and Chief Risk Officer of CPIC Group, Head of Board Office of CPIC Group, and Board 

Secretary of CPIC P/C, CPIC Life and CPIC AMC.  

 

Mr. ZHANG Yuanhan, born in November 1967, holds a master’s degree and is a member 
of Society of Actuaries and American Academy of Actuaries respectively, and director 

of China Association of Actuaries. He has been serving as Chief Actuary of the Company 

since August 2020 (approval document: CBIRC [2020] No.479), and Director of the 

Company (approval document: CBIRC [2021] No.280) since April 2021. Mr. ZHANG 

currently serves as Director, Chief Actuary of the Company, Chief Actuary, Finance 

Responsible Person of CPIC Group, and Director of CPIC Life, CPIC P/C and CPIC AMC 

and CPIC Capital Company Limited respectively. Mr. ZHANG previously served as Chief 

Actuary of the Company (29 January 2016-27 December 2019), acting Chief Actuary, 

Chief Risk Officer of the Company, Deputy General Manager, CFO, Chief Actuary of Sun 

Life Everbright Life Insurance Co., Ltd, Director of Sun Life Everbright Asset Management 

Co., Ltd, Chief Actuary of Sino Life Insurance Co., Ltd., Chief Actuary, Deputy General 

Manager and Vice President of MetLife Insurance Company Limited (Shanghai), and 

Chief Actuary of Citi Group TRV-Citi Insurance headquarters. 

 

Ms. PAN Yanhong, born in August 1969, holds a master’s degree and title of senior 
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accountant and is a Chinese CPA. She has been serving as Director of the Company since 

March 2015 (approval document: CIRC [2015] No.263).Ms. PAN currently serves as 

Chairman of CPIC Life, and Director of Changjiang Pension and CPIC AMC respectively. 

Ms. PAN previously served as Executive Vice President and Finance Responsible Person 

of CPIC Group, Director of CPIC P/C, and Deputy General Manager of Finance 

Department of CPIC Life. 

 

2. Supervisors (3 in total): 

Mr. GU Qiang, born in January 1967, holds a master's degree and title of senior 

accountant. He has been serving as Chairman of the Board of Supervisors of the 

Company (approval document: CRIC [2021] No. 165) since March 2021. Mr. GU currently 

serves as Employee Representative Supervisor of CPIC Group, Chairman of the Board of 
Supervisors of CPIC AMC and Chairman of the Board of Supervisors of Changjiang 

Pension. Mr. GU formerly was a lecturer at the Department of Finance and Insurance of 

Shanghai University of Finance and Economics, senior auditor of Pricewaterhouse Da 

Hua Certified Public Accountants, Deputy Manager of Integrated Planning Department 
and Manager of the International Business Department of Wanguo Securities Co., Ltd., 

Vice President and CFO of Shanghai Branch of American International Underwriters, 

served as Deputy Chief Accountant, CFO, Finance Responsible Person and Deputy 
General Manager of CPIC P/C, Vice President and CFO of China Pacific Anxin Agricultural 

Insurance Co., Ltd. 

 

Ms. HU Shuangzhu, born in September 1980, holds a master's degree, is a certified 

internal auditor, certified information system auditor, financial risk manager, and has 

CRMA qualification. She has been serving as Supervisor of the Company since August 

2016 (approval document: CIRC [2016] No.814). Ms. HU currently serves as Internal 

Control Chief Auditor of Internal Audit Center, Audit Technology Division of CPIC Group. 

Previously, Ms. HU served as Senior Manager of PricewaterhouseCoopers Business 

Consulting (Shanghai) Co., Ltd., and Chief Auditor of Internal Audit Center, Internal 

Audit Business Division of CPIC Group. 

 

Ms. XUE Yongxian, born in November 1976, holds a master's degree. She has been 

serving as Supervisor (employee representative) of the Company (approval document: 



 

6 

 

CRIC [2017] No. 161) since February 2017. Ms. XUE currently serves as General Manager 

of Shanghai Branch of the Company and Head of Life Individual Cross-selling Business 

Center. Previously, she served as General Manager of Sales Management Department 

of the Company, Deputy General Manager of Group Business Department Planning and 

Training Division of CPIC Life, Assistant General Manager of Group Business Department 

Accident Insurance Division of CPIC Life, Assistant General Manager and Senior 

Manager of Group Business Department Direct Sales Supervision Division of CPIC Life, 

and Section Head of Group Business Department of CPIC Life. 

3. Senior management (9 in total) 

 

Mr. MA Xin, born in April 1973, has a master's degree. He has been serving as Chairman 

of the Company since January 2021 (approval document: CBIRC [2021] No. 4). He has 
been serving as Acting Responsible Person of the Company since June 2021. Mr. MA 

currently serves as Vice President of CPIC Group, Director of CPIC Life and Changjiang 

Pension respectively. He previously served as Manager of Individual Business 

Department and Assistant General Manager of CPIC Life Xi’an Branch, Deputy General 
Manager and General Manager of CPIC Life Shaanxi Branch, and Transformation Director, 

Head of Strategic Transformation Office and General Manager of the Strategic Planning 

Department of CPIC Group, Board Secretary of CPIC Group, and Director of CPIC P/C. 

 

Mr. LI Jieqing, born in November 1968, holds a bachelor's degree. He has been serving 

as Deputy General Manager of the Company (approval document: CRIC [2016] No. 450) 

since May 2016 and has been serving as Chief Risk Officer of the Company since August 

2021. Previously, Mr. LI served as Director of Risk and Compliance and Compliance 

Responsible Person of CPIC Group, General Manager of Risk Management Department 

of CPIC Group, Director of CPIC P/C, CPIC Life, CPIC AMC and the Company. 

 

Mr. ZHANG Yuanhan, born in November 1967, holds a master’s degree and is a member 

of Society of Actuaries, American Academy of Actuaries, and director of China 

Association of Actuaries. He has been serving as Chief Actuary of the Company since 

August 2020 (approval document: CBIRC [2020] No.479), and Director of the Company 

(approval document: CBIRC [2021] No.280) since April 2021. Mr. ZHANG currently 

serves as Director, Chief Actuary of the Company, Chief Actuary, Finance Responsible 
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Person of CPIC Group, and Director of CPIC Life, CPIC P/C and CPIC AMC and CPIC Capital 

Company Limited respectively. Mr. ZHANG previously served as Chief Actuary of the 

Company (29 January 2016-27 December 2019), Acting Chief Actuary, Chief Risk Officer 

of the Company, Deputy General Manager, CFO, Chief Actuary of Sun Life Everbright Life 

Insurance Co., Ltd, Director of Sun Life Everbright Asset Management Co., Ltd, Chief 

Actuary of Sino Life Insurance Co., Ltd., Chief Actuary, Deputy General Manager and 

Vice President of MetLife Insurance Company Limited (Shanghai), and Chief Actuary of 

Citi Group TRV-Citi Insurance headquarters. 

 

Mr. ZHOU Bin, born in April 1966, has received a post-graduate education. He has been 

serving as Deputy General Manager of the Company (approval document: CIRC [2016] 

No.450) since May 2016. Mr. Zhou is also Council Member of Shanghai Pacific Blue 

Charity Foundation. Previously, Mr. ZHOU served as General Manager of Information 
Technology Center Human Resources and Comprehensive Management Department of 

CPIC Group, Deputy Head of Cadre and Personnel Division of Shanghai Municipal 

Commission of Financial Industry (temporary post), General Manager of Human 

Resources Department of CPIC Group and Chief Risk Officer of the Company. 

 

Mr. ZHOU Qing, born in January 1978, holds a master's degree and legal professional 

qualification. He has been serving as Board Secretary of the Company since March 2015 

(approval document: CIRC [2015] No.167). Mr. ZHOU is also General Manager of 

Strategic Development Department of the Company and General Manager of Beijing 

Branch of the Company. Previously, Mr. ZHOU served as Deputy General Manager of 

Investor Relations Department of CPIC Group, General Manager of Administration and 

Personnel Department of the Company, General Manager of Legal and Compliance 

Department of the Company, and Compliance Responsible Person of the Company. 

 

Mr. JIANG Honglang, born in November 1964, holds a doctoral degree and title of senior 

auditor. He has been serving as Internal Auditing Responsible Person of the Company 

since January 2019 (approval document: CBIRC [2019] No.128). Mr. JIANG currently 

serves as General Manager of Digital Audit Technology Department of CPIC Group. 

Previously, he served as Senior Auditor of Internal Audit Department of CPIC Group, 
Deputy General Manager of Internal Audit Management Department of CPIC Group, 
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and General Manager of Remote Internal Audit Department of CPIC Group. Prior to that, 

he served as associate professor of Institute of Applied Mathematics of Guizhou 

University of Technology. 

Ms. WEN Qin, born in October 1975, holds a bachelor's degree and has legal 

professional qualification. She has been serving as Compliance Responsible Person of 

the Company since September 2019 (approval document: CBIRC [2019] No.796). Ms. 

WEN is also Legal Responsible Person and General Manager of Risk and Compliance 

Department of the Company. Previously, she served as Assistant General Manager and 

Legal Responsible Person of Legal Compliance Department of Cathay Life Insurance Co., 

Ltd., and General Manager and Legal Responsible Person of Legal Compliance 

Department of Lujiazui Cathay Life Insurance Co., Ltd. 

 

Ms. YIN Yanling, born in June 1972, holds a master’s degree and is a member of China 

Association of Actuaries. She has been serving as Finance Responsible Person of the 

Company since September 2021 (approval document: CBIRC [2021] No.729). Previously, 

she served as Head of the Actuarial Management Division of Planning and Finance 
Department of CPIC Group, Assistant General Manager of Planning and Finance 

Department of CPIC Group, Deputy General Manager (in charge) of Financial Investment 

Department/Actuarial Department, Deputy General Manager (in charge) of Financial 
Management Department/Actuarial Department, Deputy General Manager of Risk 

Management Department/Risk Monitoring Department, General Manager of Financial 

Management Department/Actuarial Department, and General Manager of Actuarial 
Department of CPIC Group, General Manager of Actuarial Department of CPIC Life, and 

Acting Finance Responsible Person of the Company. 

 

Mr. SONG Quanhua, born in February 1973, holds a master's degree. He has been 

serving as Deputy General Manager of the Company (approval document: CBIRC [2021] 

No. 691) since September 2021. Mr. SONG previously served as secretary of the 

Secretariat of the General Office of China Pacific Insurance Company, Deputy General 

Manager of CPIC Life Ningbo branch, General Manager of CPIC Life Dalian branch, 
Director of Party Affairs Department of CPIC Life headquarters, General Manager of 

New Channel Business Department of CPIC Life, General Manager of Corporate Channel 

Business Marketing Department of CPIC Life, Deputy General Manager of the Health 
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and Elderly Care Business Center of CPIC Life, Deputy General Manager of Group 

Business Center of CPIC Life, and General Manager of Pacific Medical & Healthcare 

Management Co., Ltd. 

Notes: 

1) Since 30 August 2021, LI Jieqing has been serving as Chief Risk Officer of CPIC Health, and starting from 
the same day, Mr. ZHOU Bin no longer served as Chief Risk Officer of CPIC Health. 

2) Mr. SONG Quanhua has been serving as Deputy General Manager of CPIC Health since 3 September 
2021. 

3) Ms. YIN Yanling has been serving as Finance Responsible Person of CPIC Health since 22 September 

2021. 

4) Starting from 28 September 2021, MR. DENG Bin (Benjamin) no longer served as Director of CPIC Health. 

 

(VIII) Contacts for solvency information disclosure 

    1．Contact person：CHANG Zhi 

    2．Telephone number：+86-21-33963458 

 

II. Main indicators 

Items 
As at the end of this 

quarter/during this quarter   

As at the end of last  

quarter/during last quarter 

Core solvency margin ratio 168% 165% 

Core solvency margin (10K RMB) 54,428.94 53,443.24 

Comprehensive solvency margin ratio 168% 165% 

Comprehensive solvency margin (10K RMB) 54,428.94 53,443.24 

Latest IRR result - A 

Premium income (10K RMB) 88,787.14 99,087.21 

Net profit (10K RMB) 3,232.17 5,394.55 

Net assets (10K RMB) 145,779.39 147,533.99 
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III. Actual capital 

Items As at the end of this quarter   As at the end of last quarter  

Admitted assets (10K RMB) 856,257.43        880,662.36  

Admitted liabilities (10K RMB)         722,323.02          744,909.85  

Actual capital (10K RMB)         133,934.41          135,752.51  

  Tier 1 core capital (10K RMB) 133,934.41 135,752.51 

  Tier 2 core capital (10K RMB) - - 

  Tier 1 supplement capital (10K RMB) - - 

Tier 2 supplement capital (10K RMB) -  -  

IV. Required capital 

Items 
As at the end of this 

quarter   

As at the end of 

        last quarter 

Required capital (10K RMB) 79,505.47 82,309.27 

Required capital for quantitative risks (10K RMB) 79,094.18 81,883.48 

      1）Required capital for insurance risk (10K RMB) 69,085.97 70,659.99 

      2）Required capital for market risk (10K RMB) 14,662.36 16,789.10 

      3）Required capital for credit risk (10K RMB) 12,889.56    13,079.92   

4) Diversification effect for quantitative risks (10K 
RMB) 

17,543.71  18,645.53  

Required capital for control risk (10K RMB) 411.29 425.79 

Supplement capital (10K RMB) - - 

1）Counter-cyclical supplement capital (10K RMB) - - 

      2）Supplement capital of D- SIIs (10K RMB) - - 

3）Supplement capital of G-SIIs (10K RMB) - - 

4）Other supplement capital (10K RMB) - - 

 

V. Integrated risk rating (IRR) 

 The Company received an A rating for both Q1 and Q2 of 2021 at the IRR. 
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VI. Risk management status 

(I). The latest CBIRC Solvency Aligned Risk Management Requirements and 

Assessment (SARMRA) of the Company 

During the reporting period, the Company received 78.96 points in the regulatory SARMRA 

assessment (as per regulatory notice, the result for 2017 SARMRA assessment was applied). 

To be specific, 78.96 consisted of 14.07 points for risk management infrastructure and 

environment, 7.54 points for risk management objectives and tools, 8.02 points for insurance 

risk management, 8.00 points for market risk management, 8.00 points for credit risk 

management, 8.36 points for operational risk management, 8.08 points for strategic risk 

management, 8.22 points for reputation risk management, and 8.68 points for liquidity risk 

management. 

(II). Measures taken to improve solvency risk management and the latest results in 

the reporting period. 

During the reporting period, as per regulatory requirements such as Insurance Company 

Solvency Regulatory Standards No. 11: Solvency Aligned Risk Management Requirements 

and Assessment, and in view of its risk profiles and risk status, the Company steadily 

implemented solvency risk management, and continued to improve relevant mechanisms 

and processes. 

In Q3, it strictly followed basic processes in daily risk management, and mainly conducted 

the following steps: first, updated its Risk Upper Limits so that the management targets can 

break down, and be more clearly transmitted and implemented across risk categories and 

business lines; second, conducted an independent risk review of its business plans and 

overall budgets, specifying requirements for effective business and financial risk control 

measures; third, further improved the database of incidents leading to operational risk and 

losses, and organised training for emergency response system and annual drill. 

The Company effectively identified, monitored and controlled various risks it faced within 

the framework of solvency risk management systems and in line with its annual risk 

management objectives. The risks were all within the range specified in its Risk Appetite 

Framework (RAF), and there were no major risk incidents in Q3. 
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VII. Liquidity risk 

(I) Liquidity risk management indicators 

1．Net cash flow 

Items During/as at the end of this quarter 

Net cash flow (10K RMB)     -22,345.67   

2. Comprehensive current ratio 

Items Within 3 months Within 1 year 1-3 years 3-5 years Above 5 years 

Comprehensive current ratio 61% 48% 463% 27,987% 2,127,715% 

3. Liquidity coverage ratio 

Item  Stress scenario 1 Stress scenario 2 

Liquidity coverage ratio (%) 1,893% 1,882% 

(II) Liquidity risk analysis and countermeasures 

Indicators of the Company’s liquidity risk, such as the net cash flow in the foreseeable 
future, the comprehensive current ratio of various durations, and the liquidity coverage 
ratio under stress scenarios, are all in the normal range. Therefore, its liquidity is 
enough to meet short-term cash flow requirements arising from business volatility. 

To mitigate liquidity risk, the Company strictly abides by regulatory requirements on 
solvency cash flow projections while considering impact of business development and 
changes of market environment, enhancing daily cash flow management, coordinating 
cash flows from business, investment and financing activities and evaluating the 
effectiveness of liquidity risk management systems and policies on a regular basis. 

VIII. Regulatory measures taken against the Company 

(I) Regulatory measures taken against the Company by CBIRC 

CBIRC has not taken any regulatory measures against the Company. 

(II) Corrective measures taken by the Company 

None. 
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